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TK Notify

TK Activate

Mobile Apps

TracKing Website

Access the following on the 
TracKing website:

• Service Assist
• TempuTrak
• TrailerTrak
• ServiceWatch
• OptiSet Plus

Service Offerings Web Portal



Connect & Track
TracKing service offering with one way monitoring
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Connect &
Track

Connect &
Set

Connect &
Control

Connect & 
Share

Temperature Information x x x x

Position Information x x x x

Operational Information x x x x

Reporting x x x

Geofences x x x

Alarm/Events Notifications x x x

Tracking Website Access x x x

TK Reefer x x x

TK Notify x x x

Remote Command (2-way) x x

Service Watch Download x

Default Logging Interval 60/60 60/60 60/60 60/60

Remote Door Lock X (status only) X x

Data Sharing X X x x

7 years Data Storage X X X x



Connect & Set
TracKing service offering with two-way control
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Connect &
Track

Connect &
Set

Connect &
Control

Connect & 
Share

Temperature Information x x x x

Position Information x x x x

Operational Information x x x x

Reporting x x x

Geofences x x x

Alarm/Events Notifications x x x

Tracking Website Access x x x

TK Reefer x x x

TK Notify x x x

Remote Command (2-way) x x

Service Watch Download x

Default Logging Interval 60/60 60/60 60/60 60/60

Remote Door Lock X (status only) X x

Data Sharing X X x x

7 years Data Storage X X X x



Connect & Control
TracKing service offering with two-way control and remote monitoring
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Connect &
Track

Connect &
Set

Connect &
Control

Connect & 
Share

Temperature Information x x x x

Position Information x x x x

Operational Information x x x x

Reporting x x x

Geofences x x x

Alarm/Events Notifications x x x

Tracking Website Access x x x

TK Reefer x x x

TK Notify x x x

Remote Command (2-way) x x

Service Watch Download x

Default Logging Interval 60/60 60/60 60/60 60/60

Remote Door Lock X (status only) X x

Data Sharing X X x x

7 years Data Storage X X X x



Connect & Share
TracKing service offering with data services/pushing only
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Connect &
Track

Connect &
Set

Connect &
Control

Connect & 
Share

Temperature Information x x x x

Position Information x x x x

Operational Information x x x x

Reporting x x x

Geofences x x x

Alarm/Events Notifications x x x

Tracking Website Access x x x

TK Reefer x x x

TK Notify x x x

Remote Command (2-way) x x

Service Watch Download x

Default Logging Interval 60/60 60/60 60/60 60/60

Remote Door Lock X (status only) X x

Data Sharing X X x x

7 years Data Storage X X X x



TK Reefer 
• Allows you to manage your fleet on the go
• Provides details at a unit level or overall fleet level
• Allows you to send 2 way command to unit
• Bluetooth and cellular capable
• Looks at map view of where the unit is (gps location)
• Provides closest dealer location
• Most information that is available on TracKing is also accessible on the app

6



TK Notify
• TK Notify allows you to subscribe to and manage your notifications. Each notification comes with additional information on 

your unit and cargo at the time the event occurred. 
• This information includes:
• Temperature Information on Notification Detail Screen

- SetPoint Information 
- Independent Sensor Information 
- Return Air

• Unit Information on TK Notify Detail Screen
- Operating Mode 
- Engine Hours, Electric Hours, Total Hours added
- Reefer Serial Number 
- Vehicle Position 
- Fuel Level

• Closest TK dealership
• You can setup notifications to escalate and/or forward an issue

- You can escalate events to other people, you can forward events to other people
 Driver, service tech, etc.
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TK Activate
• This App will help facilitate the dealers to activate a unit right in the yard without having to walk back 

to the computer!
• The TKActivate App allows authorized users to: 

- Activate a BlueBox Unit 
- Transfer a BlueBox unit from one customer to another

• The unit can be identified by scanning the unit/reefer serial number or by entering the serial number 
manually. 
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TracKing Website
• Able to monitor temp, set point, fuel level, change modes, locate the units, view alarm codes, turn 

unit on/off, set the unit into pre-trip, geo fences on units 
• Reports:

- 24 hour alarm history
- Command history
- Temp history
- Geo fence history
- Position and reefer utilization history
- Multiple customized reports
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